Virtual Cabinet Release Notes

- Product: Virtual Cabinet
= Build: 5.4
Release Items: 31 Fixes: 11 Enhancements: 20

© GetBusy Ltd 2023

This version of Virtual Cabinet uses Microsoft Framework .Net 4.8. This must be installed
prior to the upgrade in order for Virtual Cabinet to work. For more information on preparing for
this upgrade please see our website: https://virtualcabinet.zendesk.com/hc/en-
us/articles/4405088951697-Preparing-for-Virtual-Cabinet-5-1

Best endeavours have been made to ensure this release is free of bugs and other defects.
Testing and Quality Assurance processes have deemed the release as fit for purpose. However,
not all environments and scenarios can be simulated. Any bugs or defects identified with this
build should be reported via the Support Website.

Area Type Id ‘ Build ‘ Details
General New |VC-10152 [5.4.1.155|Improve performance of loading large Packs

Performance improvements when using packs with
lots of documents in them.

New |VC-1791 |5.4.1.155|Relndexing a document will now inherit Security
Profile of the destination Cabinet/Folder/Section

The Security Profile will now be automatically
updated when Relndexing a document to a new
Filing Cabinet or Section. This ensures that security
for the new Filing Cabinet, Folder or Section is
enforced.

New |VC-9816 |5.4.1.155|Accessibility improvements

e Unselected tabs in the Intray — darker
colour, easier to distinguish
selected/unselected tabs.

e Keyword search box — more contrast,
making it easier to see and read text.

e Padlock icon next to indexes — changed
icon and made colour darker so that it's
easier to use.

e Portal publishing...

o  More space for typing your message.
o  Make the document preview bigger.
o  More contrast on fields.

e Text boxes and drop-down lists — more

contrast and easier to use colours.

Release Notes for Virtual Cabinet 5.4 Page 1 of 5



https://virtualcabinet.zendesk.com/hc/en-us/articles/4405088951697-Preparing-for-Virtual-Cabinet-5-1
https://virtualcabinet.zendesk.com/hc/en-us/articles/4405088951697-Preparing-for-Virtual-Cabinet-5-1
http://supportcentre.virtualcabinet.com/

Virtual Cabinet Release Notes

Fix

VC-3585

5.4.1.155

OriginalFileName index default was truncating data

OriginalFileName index will no longer truncate data
when the name contains a file extension and special
characters. E.g. "Report 31.07.21"

Fix

VC-9871

5.4.1.155

Editing previous version

Editing a previous version of a document with the
Office Addin was causing a crash.

Fix

VC-10392

5.4.1.220

VC Viewer error after Windows 10 Update

Resolved crashing of the VC Viewer when certain
Windows Updates were installed.

Document
Creation

New

VC-1609

5.4.1.155

Start a Task from a Document Creation Template

Associate a Document Creation Template with a
Task so that the Task is automatically started when
the document is created.

New

VC-1902

5.4.1.155

Use File ID as a merge field in documents

The File ID field can now be merged into documents
created from document creation templates. This
allows you to include the unique File ID of the
document that is created within the file.

Fix

VC-9976

54.1.155

Indexing a document creation document

When creating a document from a template, some
of the document creation fields were not properly
passed to the indexing screen of the document, e.g.
the client.

Fix

VC-10690

54.1.223

Creating document with textboxes

After a combination of an update to Word and VC
5.4 templates containing textboxes could not be
created and would show the user an error.

Search

New

VC-9879

54.1.155

Keyword searching on words with special characters

Keyword searching has been improved for words
with special characters in them, e.g. 64-8.

Fix

V(C-9483

54.1.155

Document preview on first search

The document preview is now appearing correctly
after you've performed your first search after
opening Virtual Cabinet.
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Email

New

VC-10014

5.4.1.155

Indexing defaults for multiple filing cabinets

Email indexing defaults can now be configured for
multiple filing cabinets. This is useful if you are
regularly indexing emails into multiple places, but
still want to utilise the defaults, such as the email
subject into the description. You can set one Filing
Cabinet to always be selected by default. No change
for existing users on upgrade.

New

VC-9609

5.4.1.155

Re-named “Addin” tab to “Virtual Cabinet”

Fix

VC-4395

5.4.1.155

Index email with long attachment name through
Indexing Pane

Emails with attachments that have a file name
greater than 260 characters can now be indexed
through the Outlook Indexing Pane.

Fix

VC-9722

54.1.155

Open email with long attachment name

Emails with attachments that have a file name
greater than 260 characters can now be opened in
the VC email viewer.

Fix

VC-9876

54.1.155

Displaying special characters in email subjects

Special characters (e.g. Fada characters) are now
being displayed correctly in the email subject index
field.

Fix

VC-10408

5.41.220

Attach VC documents to an Email through the addin

Attach a document from an Intray or Indexed to a
Cabinet through the "Virtual Cabinet” button within
an email. Some users were reporting an error.

Reports

New

VC-9438

54.1.155

Retention Report “Large documents”

Display the total number of documents where the
latest version of the document is greater than
100MB.

Admin

New

VC-9825

54.1.155

Change Virtual Cabinet username

Virtual Cabinet administrators can change a user’s
username.

New

VC-9787

54.1.155

Admin tab Ul update

New look, new feel. Admin tab icons and labels have
now been updated.
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New  |VC-9846 |5.4.1.155|12-character new password requirement

New passwords for Virtual Cabinet users now
require a minimum of 12 characters. This does not
affect existing passwords but will be enforced for
new accounts and new passwords. This is in line
with modern security practices.

New |VC-9845 |5.4.1.155|Case sensitive passwords

Passwords now recognise case sensitivity to
improve the potential complexity of passwords. All
existing passwords are lower case.

New |VC-9958 |5.4.1.155|Inform user to update standard passwords

Users will now be asked to update their Virtual
Cabinet password to something more secure if they
are using a standard password that came with the
Virtual Cabinet install.

New  [VC-10223 [5.4.1.155|Force Join Order — search query option

New global setting to adjust how searches are
performed on the database. Can improve
performance at larger sites. Please speak to support
before enabling.

Retention New  |VC-4450 |5.4.1.155|Retention Policy based on Deleted Date
Policy
Create a Retention Policy to destroy documents
based on the Deleted Date of a document. E.g.
Destroy documents that were deleted more than 6
months ago.

New |VC-6201 |5.4.1.155|Retention Policy to destroy all old versions

Create a Retention Policy to destroy all old versions
of a document, leaving just the latest version. E.g.
Destroy all old versions of a document if the
document hasn't been modified in the last 12
months.

Integration |New  |VC-9988 |5.4.1.155|CabiBond username/password in command line

CabiBond now accepts the username and password
in the command line as well as the command file.
This is easier and more secure for integrators.

System New [VC-9981 |[5.4.1.155|Capture Service no longer needs a VC user

The Capture Service no longer uses a Virtual Cabinet
user to authenticate with the Virtual Cabinet
Business Layer. Improves security, reduces setup
requirements, and makes the system more reliable.
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New

VC-9986

5.4.1.220

Directory Monitor uses service authentication

Directory Monitor now uses the hidden service
account to authenticate with the business layer. You
no longer need to add Virtual Cabinet credentials to
the Directory Monitor Config Tool.

Fix

VC-10272

5.4.1.155

spFilesDetails deadlocks

Sites with a large number of users were occasionally
seeing deadlock errors when using Virtual Cabinet,
related to the spFilesDetails stored procedure.

Fix

VC-9949

54.1.155

WIP deadlocks

Sites with a large number of users were occasionally
seeing deadlock errors when using Virtual Cabinet,
related to returning Work in Progress documents.

Fix

VC-9833

5.4.1.155

Upgrade Lucene (content searching)

Upgraded the database engine used for content
searching. Numerous bug fixes.
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